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Being mindful of the Spirit and Code of Conduct set
forth in GA VALUES will align the goals of team

BRRICDEHAYET, members with diverse values, leading to great results.
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HEART represents our attitudes in our daily lives.

Corporate organizations are not formed through one person’s
efforts; only when people come together can they succeed
and produce great results. The foundation of an organization
is its members, who take pride in their work and approach
everything they do with a humble heart.

Value your colleagues, build trusting relationships, and be
open to feedback from one another. Working constructively to
solve all challenges that arise together is what will lead to
positive productivity.

Such sentiments are also reflected in little things like daily
greetings and taking good care of the workplace and keeping it
clean. Moreover, facing customer challenges and organizational
problems head-on and actively addressing them will create a
better organization for both customers and team members.

Our goal is to develop team members who are proud but
humble. Individual growth and organizational success are born
from team members who are humble and cooperative. Nobody
is perfect. Team members who respect each other and work
together to solve problems are the key to strengthening our
organization. Communication is essential for this. Listening to
differing opinions and being genuinely considerate of others
maintains harmony within the organization and promotes
effective action for achieving common goals. Our heart
requires not just kindness but sometimes firmness in
communicating thoughts to others.
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WIN-X refers to the values and spirit of growing together
with various internal and external stakeholders.

There are limits when it comes to working alone, so WIN-X
emphasizes collaborating and growing together with various
internal and external stakeholders, including customers,
partners, shareholders, team members, and others. For
this reason, cooperation and empathy are the keys to the
organization’s success. It is crucial to have a sense of
mutual appreciation and respect, viewing success as
belonging not only to an individual but to everyone involved.

The GA technologies Group consists of various industries and
group companies, and its success is underpinned by a spirit
of cooperation and interdependence. We value the attitude
of pursuing not just our own success but the advancement
of the entire Group while helping our colleagues who find
themselves in difficult circumstances.

Of course, pursuing the best results in our individual roles
is also a part of WIN-X. That is because individual growth
positively impacts the entire organization, building a state
of mutual support and interdependence.
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WILL embodies the power to make the impossible possible.
Having the WILL to do something changes behavior so that
efforts attract support, thereby increasing the likelihood
that they will lead to results.

You can't even start if you don’t have the WILL to do
something. And to attain success, you have to be flexible in
changing your approach, doing everything in your power to
achieve your goals. Instead of blaming the environment or
external factors, it is important to always think about what
you can do in any given environment, accept the problem
as your own, and have the will to find a solution.
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GRIT is an expression of the passion with which we tackle
its ambitious goals.

Our group’s lofty goal to “create a world-leading company
that inspires people through technology x innovation” involves
difficulties, but we will actively pursue success and
never give up.

GRIT is having the attitude that there are no unsolvable
problems. You may sometimes need the courage to let go,
but you give it your all until then.

Companies and organizations that see every challenge as
an opportunity for growth, tackle problems with strong
determination, and work on solutions achieve what no
other companies have and build success as a result. Our
Group members have the power of strong GRIT to take
on challenging problems for society that other companies
do not and to personally solve those problems.
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BOLD CHALLENGE refers to the attitude of encouraging
personal and organizational growth by setting lofty goals
and daring to tackle things with which you have no experience.

We venture outside of our comfort zones, grow by taking
on challenges, and pursue sustainable success for the
company as a whole.

Our Group members actively pursue lofty goals and uncharted
territories, emphasizing their own growth. If you fail, it's
just a guidepost on the way to success. Learning from
failure will get you to the goal faster. Lifting up your eyes,
taking a broader view, and approaching your work from
different positions and perspectives will open up new
possibilities.

We do not shy away from and are not embarrassed by
failure, nor do we dwell on past successes. Instead, we
actively pursue bold challenges and uncharted territories.
However, we also value small successes, recognizing that
their daily accumulation contributes to achieving bigger
goals and success in uncharted territories.

BOLD CHALLENGE is an essential element of our growth
and organizational development. It’s an attitude of paving
the way to success by exploring unknown possibilities.

CUSTOMER FOCUS

CUSTOMER FOCUSIZ, (RRICE>TRVERERILTH

LEEERNE TSI LT BREOHRFHFICINAD ZLICER
EHTCHEREELET,

BEM—EZACEmeBAL AEI’EEND LT,
PEDRIIDZZION A VNR—=ICHRA b ET,
Lich > T EBEBEREBICAYICL BEED=—X%HE
L. BEOREZERT DENH R EEEA,

AHOBEEIE. BEICE>THADBAL TR 4
RICHTETEL £ T, BERREG 1ThAR NERPIPX
NI LTH, WEBOBRE LTEAT, ZO-—X%H
FIRAPERCLET,

BRI LTI, RGP —E REZRET 25T THES
RZBDOTIEHRL BRPY—EREFRIEWRITT
W72 =D DEADPBETT, 25T 5L HER
LTWBEEZIEC L. EASREZ AU BERERZEXK
TRV —RDPEREEDZDTY, ZNHFT-HDEIET
NZHETY,

CUSTOMER FOCUS refers to the attitude of creating
customers, the most important thing for a company, by
focusing on meeting customer expectations.

When customers purchase products or services, thereby
generating profit, it supports the growth of the company,
and team members are then rewarded. As such, it is
essential that we always value the customer’s perspective
and strive to understand their needs and solve their
challenges.

Our customers are not only individuals outside the company
but can also be found within the company. We also consider
those departments and team members with whom we do
not do business directly with internal customers and do our
best to fully address their needs.

With customers, it's not about making the sale or delivering
services and calling it a day. Efforts are needed to ensure
they keep using our products and services with satisfaction.
That will increase the number of satisfied customers and
generate the resources to pursue customer experiences that
create further inspiration. That is the goal we should pursue.
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INNOVATION is born from the action of problem-solving to
find solutions to inconveniences experienced in daily life
and business operations.

This relates not only to major technological innovations but
also to improvements in daily business operations. We will
come up with ways to shorten operations that used to take
an hour to 30 minutes and be mindful of issues in routine
operations so that we can look for and actively propose
ways to make them simpler and more convenient by
leveraging technology.

There may be cases where you have to increase personnel
to solve the problem, but the first thing to do is to look into
what can be improved by using technology and revising
operations. Doing so will allow those resources to be
focused on important projects and businesses.

We will also look for unprecedented challenges that our
customers have not even imagined to bring about innovation
that creates new value.
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LEADERSHIP means that each member, regardless of
position or title, has the will and ability to act on their own
initiative.

LEADERSHIP is a manifestation of self-effort and initiative.
It is not being passive and waiting for someone else to do
the task at hand but rather taking the initiative to pursue
challenges. By taking the initiative, the entire organization
will grow and be driven to success. The key to LEADERSHIP
is for all team members to take the initiative, actively
express their opinions and ideas, and work together to
tackle difficult tasks.

Companies and organizations become viable when
individuals act on their own initiative and take responsibility.
That’s why it’s crucial for all team members to take their
roles seriously, express their thoughts candidly, and actively
work on decisions. And once a decision is made, we move
forward in unity with those around us and take the first
step toward success.
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To be PROFESSIONAL means being passionate about your
work, delivering results that exceed expectations, and
pursuing daily growth and advancement.

A PROFESSIONAL meets deadlines, completes their work
efficiently, and takes pride in the results. It is precisely
because time is limited that we do our work in a timely
manner with ingenuity, and then we aim for new heights.

And while we take pride in our work, we maintain a humble
attitude to keep learning as we continue to acquire new
knowledge and skills.



